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Contents Incentives

To encourage sustainable travel, each household on Millbrook park is 
entitled to claim the following incentives:

Sustainable Travel Incentive
For the sustainable travel incentive, each household can choose from 
either:

• £50 voucher for Wiggle, an online retailer that sells a range of walking 

and cycling equipment; or

• £50 Oyster Card credit* for use on bus, tube, or rail journeys across 

London

One voucher can be claimed per household, and applications will be 
managed by the Travel Plan Coordinator. These incentives are only 
available to residents until the end of the Travel Plan period (2030). To 
redeem your voucher, please complete this survey:
https://www.surveymonkey.co.uk/r/GLLZ3JV

Enterprise Car Club
All residents are able to claim 1 Year Free Membership and £50 driving credit 
for Enterprise Car Club.
 

Please get in touch with the Travel Plan Coordinator to redeem this offer. This 
offer is available to all residents until July 2021.
 
For further details of local car club provision please see Page 10.

*Incentive only available to those who have a Oyster Card registered to an online account

mailto:travelplanning%40pja.co.uk?subject=
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Introduction

The way you travel to and from your home can save you money, improve your 

health through increased exercise and help to cut carbon emissions. 

Millbrook Park is in an excellent location – benefitting from convenient 

transport links and access to a broad range of local services and facilities. 

This Travel Information Pack contains information about the travel options 

available to you as well as links to further information to facilitate increased 

use of sustainable travel modes. It has been developed as part of the 

Millbrook Park Travel Plan.

 The Millbrook Park Travel Plan is here to promote and monitor sustainable 

travel. It’s overall aims are to:

• Reduce the number of single occupancy car trips to/from  

Millbrook Park;

• Increase the percentage of trips carried out on public transport, or by 

walking and cycling; and

• Provide advice to residents on how to improve travel behaviours.

The success of the Travel Plan is determined by your enthusiasm to 

embrace changes in travel habits for your own benefit and that of the wider 

community.

A specialist Travel Plan Coordinator has been appointed to manage delivery 

of the Travel Plan. They will provide, at no cost, the following for residents of 

Millbrook Park:

• Personalised journey planning – personalised details of the different 

travel choices available to complete your daily travel, for example to 

work, the school run or to the local shops;

• Incentives – to encourage you to travel more sustainably, each 

household is entitled to claim a sustainable incentive to the value of £50 

(further detail provided on Page 2);

• Travel Events – to encourage use of public transport, walking and 

cycling, travel events will be conducted on an annual basis in public 

spaces within Millbrook Park for residents to attend; and

• Annual Newsletters – to advertise the above opportunities and 

promote local/national events these will be posted to every resident on 

an annual basis.

To understand how Millbrook Park is progressing against the aims of the 

Travel Plan, surveys on travel behaviours will be undertaken every other 

year. Please keep an eye out for these surveys as there will be a chance to 

win great prizes for participating!
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Local Services and Facilities

Bar/Restaurant

Healthcare Facility

Leisure/Recreation Facility

Open Space/Park

Primary School

Shopping/Retail Facilities

Tube Station

Bus Stops

Millbrook Park is in an excellent 

location – benefitting from being 

in close proximity to a  broad 

range of local services and 

facilities.

Contains OS data © Crown Copyright 2020. © OpenStreetMap contributors.
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The UK Government has committed to reduce net emissions of greenhouse 

gases by 100% relative to 1990 levels by 2050 (a ‘net zero’ emitter). To help 

achieve this, we should all consider how we can reduce our personal carbon 

footprint. It is widely recognised that transport and travel are two of the key 

elements that make up an individual’s carbon footprint. You could consider:

• Talking to your employer about ‘flexible working’, as working from home 

more regularly can be a brilliant way to cut carbon emissions;

• Asking your employer if they are signed up to the UK Government Cycle 

to Work scheme; and

• Using home delivery services for your grocery shopping.

It is recognised that on some occasions, driving remains the only option. 

Therefore, we recommend you follow these six handy tips for being an  

eco-friendly driver:

• Service your vehicle and check tyre pressures regularly 

• Drive smoothly 

• Shift up early to a higher gear 

• Slow down

• Use air conditioning wisely 

• Lighten your load (Sources: The Energy Saving Trust, AA, The Telegraph)

For more advice about how to reduce your carbon footprint, please visit the 

dedicated ‘Travel’ section of the Millbrook Park website -  

http://millbrookpark.com/ - or contact your Travel Plan Coordinator. 

Reduce your carbon footprint
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It is recommended that adults undertake 2.5 hours of moderate activity per 

week. One way to do this is to take 30 minutes’ exercise, five days a week – the 

perfect length of time for short, local journeys on foot or bike. (Source: SUSTRANS).

Walking

Millbrook Park is well connected to the rest of Mill Hill, with direct access for 

pedestrians onto Bittacy Hill, Frith Lane and Partingdale Lane. Along these 

roads and throughout the development, footways and crossings are provided 

forming pedestrian routes to local facilities, bus stops, Mill Hill East Tube 

Station and Mill Hill Broadway Rail Station. 

The Fit and Active Barnet (FAB) Card is a free annual membership available to 

all Barnet residents, giving access to a range of benefits across local leisure 

centres and beyond! To find out more and sign up online, visit this website - 

https://www.better.org.uk/fab-card. 

Cycling

Millbrook Park is well located for cycling, with quiet surrounding roads for 

access to adjacent areas and rail/underground stations. 

Once Millbrook Park is fully built out there will be 10 cycle parking spaces on 

the High Street, and 10 at the employment units. In addition, sheltered cycle 

parking is provided at all of the nearest tube and railway stations.  

Barnet Council and TfL provide a range of free cycling training and 

maintenance opportunities for residents:

• Free Cycle Skills course, which once completed the participant is 

rewarded with a 24-hour access code for Santander Cycles;

• Free cycle skills training with a qualified instructor, including family 

cycling sessions;

• Dr Bike maintenance sessions to check everything on your bike from 

wheels and gears, to lights, saddles, and more; and

• Free bicycle security marking. 

Walking and cycling

Plan your walking routes at:

www.tfl.gov.uk/plan-a-journey/

Plan your cycling routes at:

www.cyclestreets.net/journey/

Please find details of how to claim your free £50 sustainable 
travel voucher on Page 2
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Travel by Public Transport

Bus:
Your local area is served by three main bus routes – 221, 240 and 382. All 

buses are accessible, can be lowered and have ramps for those who need 

help getting on or off. 

These services have regular services running throughout the day and evening. 

To find the current timetables for these services, please visit the dedicated 

‘Travel’ section of the Millbrook Park website - http://millbrookpark.com/. 

Service 
No. Route

Closest Bus Stop Locations
(locations show on map overleaf)

221

Edgware – Turnpike Lane Station  
via Mill Hill, Mill Hill East, North Finchley, 

Friern Barnet, New Southgate, Bowes 
Park, and Wood Green.

Towards Edgware:
D, L, N, J, P

Towards Turnpike 
Lane Station:
C, K, M, I, O

240
Edgware – Golders Green 

via Mill Hill, Mill Hill East, Hendon, and 
Brent Cross.

Towards Edgware:
A, L, N

Towards Golders 
Green:
B, K, M

382

Mill Hill East - Southgate 
via Church End, Friern Barnet, New 

Southgate, Arnos Grove, and Brunswick 
Park.

Towards Mill Hill East:
E, H, L, N

Towards 
Southgate:
G, F, K, M

Contains OS data © Crown Copyright 2020. © OpenStreetMap contributors.

Tube Station

Bus Stops

Please find details of how to claim your free £50 sustainable 
travel voucher on Page 2
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Underground:
Your nearest Underground station is Mill Hill East (Northern Line, Zone 4), 

within a 5-10 minute walk from Millbrook Park. The station provides direct 

tube services to a range of destinations: 

 

Additional tube services on the High Barnet branch of the Northern Line are 

available from West Finchley and Finchley Central. Both of these stations are 

approximately a 10 minute cycle , or 25 minute walk from Millbrook Park. 
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Travel by Public Transport

Rail:
Your nearest railway station is Mill Hill Broadway (Zone 4), approximately 3.5 

km from Millbrook Park. You could travel by: 

• Cycle – You could route via Bittacy Hill, Sanders Lane, a series of by-ways 

onto Page Street and Bunn’s Lane – a journey of approximately 15-20 

minutes. There are 56 cycle parking spaces at the station.

• Bus – The 221/240 provides a direct bus service to the station, a journey 

time of approximately 15 minutes. 

• Car – There are 43 car parking spaces at the station. To find out more 

about the cost of parking and to book a space please visit -   

https://www.sabaparking.co.uk/thameslink-railway

Trains on this line route between Sutton and Wimbledon in the south to St 

Albans and Luton in the north, via several major central London stations - St 

Pancras International is under 20 minutes away, with Farringdon and London 

Blackfriars just beyond it. 
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Planning Your Journey:
The TfL journey planner (https://tfl.gov.uk/plan-a-journey/) allows you to plan 

journeys by public transport across London. 

Ticketing:
All public transport services in London are cash-free. To travel on a public 

transport in London you will need to have either:

• A contactless payment card to pay as you go;

• An Oyster card, with pay as your go credit, Travelcard or Bus & Tram Pass 

loaded;

• A visitor Oyster card; or

• A Day Travelcard or a one day Bus & Tram Pass. 

You may be eligible for free and discounted travel on public transport 

services. This includes free travel for under 5s, discounted travel for under 

18s, free travel if you’re over 60 and a range of discounts available through 

various National Railcard schemes. 

Free travel

There are parking restrictions in place throughout Millbrook Park to ensure 

vehicle access is maintained, keep footways free of parked vehicles and to 

ease congestion. 

Further details are available at - https://millbrookpark.com/local-area

Car Parking  
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Would you like to get around in a car, but without the responsibilities or 

financial burden of ownership?

Car Clubs provide members with convenient access to cleaner vehicles 

without the hassles and expense of ownership (such as tax, MOT, fuel, 

servicing, repairs, depreciation, and parking). 

Car club vehicles are also significantly cleaner and more fuel efficient than 

a typical private car – the average carbon emissions of a London Car Club 

vehicle was 28% lower than that for the average privately owned car in 

2017/18 (Source: CoMo UK).

Your nearest Car Club bay is located on Inglis Way (near Bray Road) and is 

operated by Enterprise Car Club. Two Enterprise Car Club vehicles available at 

Ridgeway Views, The Ridgeway, Mill Hill (NW7 1AA). 

To find out more details about membership and vehicle locations, visit the 

Enterprise Car Club website - https://www.enterprisecarclub.co.uk/gb/en/

programs/regions/south-east-england/london.html

Car Clubs  

Contains OS data © Crown Copyright 2020. © OpenStreetMap contributors.

Please find details of how to claim your 1 Year Free 
Membership and £50 driving credit for Enterprise Car Club 
on Page 2
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To save money and help reduce your carbon footprint, you could consider 

sharing your trip with another car user. 

The benefits of car sharing include:

• Reduced fuel costs and parking fees;

• Better air quality and lower carbon emissions due to reduce traffic fumes;

• Less congestion and shorter journey times due to fewer cars being on the 

road;

• An increased chance of finding a parking space, because fewer cars 

means less competition for spaces; and

• Journeys being more pleasant with company. 

Based on sharing with one other person for a journey made five times as 

week, you could save approximately (Source: Liftshare)

• £185 per year in travel costs and 209 kg in annual CO2 emissions on 

return journeys to East Finchley;

• £230 per year in travel costs and 329 kg in annual CO2 emissions on 

return journeys to Barnet;

• £465 per year in travel costs and 663 in annual CO2 emissions on return 

journeys to City of London; and

• £560 per year in travel costs and 804 kg in annual CO2 emissions on 

return journeys to Watford and Edgware.  

To find car sharers in your local area, either as passengers or drivers, you 

could use these websites:

• Liftshare - https://liftshare.com/uk

• Blabla Car - https://www.blablacar.co.uk/

• Go CarShare - https://gocarshare.com/

Car Sharing  
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Disclaimer: All details were correct at time of going to press (January 2021). Whilst every 

care has been taken to ensure the accuracy of the information shown in this publication, 

Phil Jones Associates Limited cannot be held responsible for any loss, damage or 

inconvenience caused by any errors, omissions or subsequent changes.

Useful Apps
TfL Go - Plan your journey across all modes, get real time journey 

updates, check station facilities and information, and more!

National Rail Enquiries – Get live train times and ticket information 

for all UK major train line operators.

Citymapper – Compares all travel options in real-time s, and provides 

turn-by-turn navigation across all transport modes.

Strava: Run, Ride, Swim – Track your fitness activity and share  

with friends.

Go Jauntly: Discover Walks – Discover new walking routes and the 

Walking Tube Map.

Cyclestreets – Plan your cycle journey with a choice of three routing 

modes to suit your level of experience.

Enterprise Car Club – Members can locate, reserve, unlock/lock 

vehicles through this app.

Saba Parking UK – Book and pay for car parking at nearby  

railway stations.

Any questions?
A travel plan coordinator has been appointed for the new development 

at Millbrook Park and they are the first port of call for your travel queries. 

They will be happy to provide you with free personalised travel planning 

and further information for your specific travel needs.

 

If you have any problems or would like to report any travel related issues 

at Millbrook Park, please contact the coordinator, who will aim to address 

the issue themselves or will pass them onto another relevant body.

Please contact:  

Travel Plan Co-ordinator 

Tel:  0121 475 0234  

Email:  travelplanning@pja.co.uk

mailto:travelplanning%40pja.co.uk?subject=Millbrook%20Park%20

